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TT Logistics and Cargo Pvt Ltd is appraised at Maturity Level
3 of the CMMI for Services v1.3.

01°* October 2019, Mumbai — TT Logistics and Cargo Pvt Ltd today announced that it has been
appraised at level 3 of the CMMI Institute’s Capability Maturity Model Integration (CMMI) © for
Services. The appraisal was performed by RSA Consulting Pte Ltd.

CMMI is a capability improvement framework that provides organizations with essential
elements of effective processes that ultimately improve their performance.

An appraisal at maturity level 3 indicates TT Logistics and Cargo Pvt Ltd is performing at
“defined” level. At this level, processes are well characterized and understood, and are
described in standards, procedures, tools, and methods. The organization’s set of standard
processes, which is the basis for maturity level 3, is established and improved over time.

TT Logistics and Cargo Pvt Ltd was evaluated by an independent appraiser on capability
assessment at various locations across the country. The goal was to assess the organization as
a process driven business solution provider to its existing and potential clients.

Arun Vasu, Chairman and Managing Director, TT Logistics and Cargo
Pvt Ltd said, ‘Today TTL has achieved a major milestone,
demonstrating our commitment to our customers. We are
determined to provide the highest standards of quality and being
successfully appraised at Maturity Level 3 by CMMI is a strong
validation. | am incredibly proud of the team at TTL for this
achievement.’
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About TT Logistics and Cargo Pvt Ltd

Established in 1984, TTL is one the largest and longest serving GSAAs in India. Working with a
team of 150 people across 7 locations, TTL handles over 40,000 tons of export cargo per year,
generating turnover revenue in excess of EUR100m.

We are committed to our business and our investment in software development, IT
infrastructure and securing quality standard accreditations is a testament to that.

We would like to take this opportunity to thank the TTL teams, customers and suppliers for
their support during the assessment process. With our focus on delivering world class
customer service, we look forward to taking our business to new avenues in the months and
years to come.

Published Appraisal Results: https://sas.cmmiinstitute.com/pars/pars_detail.aspx?a=4384
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